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About

BUSINESSES

It all starts here. With RHB Reflex Premium Plus.
Take your education business to the next level through Automation
and Digital transformation. With full automation of school
administration, it turns managing your education on businesses
beyond all its normal conventions. RHB Reflex Premium Plus for
Education frees up your time to focus more on growing your

businesses towards your goals.

An all-round education business management solution. Automate
and digitalise your education businesses with RHB Reflex Premium
Plus. Be in control of your cash management with RHB Reflex,
accelerate your payment collection with Ringgit Pay, enjoy hassle-
free education management with iKEY EDUTECH, automate
accounting processes with Financio, and digitalise e-PaySlips &
payroll with Talenox.

REFLEX PREMIUM 
PLUS 
FOR EDUCATION



How does it 
work?

RHB Reflex Premium Plus for Education Businesses is an ecosystem that integrates multiple 
software vendors in a single-combined platform to provide an all-in-one business 
management solution.

Accounting Solution HR Solution

Suppliers

Receive 
Payment

Send payment

Parents

FPX via RinggitPay Payement Gateway

Record data & attendance 
management

View 
payroll and 
leave online

Disburse salary

Employees

Fees Payment

Students & Teachers 

Clearer insight of business 
performance with all 
financial data in one 
glance.

Approve & receive
payment in RHB Reflex.

View live bank balance
anytime from Financio.

Receive bank feeds and
reconcile in Financio.

Simplifies students fee 
collections via iKEY Parents 
app.

Keep track of payments
and outstanding invoices.

View invoices and
receipts in iKEY Parents

app.

Calculates a variety of pay 
structures and groups.

Auto-calculate EPF,
SOCSO, EIS, PCB.

Compliance with local
statutory bodies.

Distribute and Approve
Salary with a single click.



iKEY Centre 
Management 
System (CMS)

Easily-accessed 
progress & 

management report.

Ability to store and 
share photos to a 

closed group.

QR code attendance system 
and an integrated Bluetooth

Records teachers & 
students’ data.

Centralised customer relationship 
management (CRM). Personalised
announcements, students’ worksheets 
and progress reports all in one mobile 
app.

Customise invoice,
manage payments and
issue your official receipts
without any hassle.

Automate account
receivable (AR)
reconciliation which
allows you to upload
billing information,
download collection
data, trigger payment
request alerts.

View collection aging
report and trigger invoice
via mobile app with in app
payment function.

Infrared Thermometer.

iKEYCentre
Management 

System

iKEYEducator
Mobile App

iKEYParents
Mobile App



RHB Reflex
RHB Reflex is an online internet banking service and mobile-enabled banking platform, 
combining cash management, trade and payment solutions together as an integrated online 
solution for business customers of all size and segment to ease cash flow management in a 
simple, fast and seamless way. The benefits include:

RHB Reflex

Enjoy mobile banking and view 
real-time balance, transaction 
activity, initiate and authorise

payments on-the-go with the RHB 
Reflex Mobile App.

Manage payment and fund transfer 
with an efficient and cost effective 
channel via IBG, DuitNow, RENTAS, 

JomPay, FPX, Foreign TT.

View/Print/Download up-to-date 
balances and transaction activity 
information of your:
• Business Current Account
• Fixed Deposit
• Financing
• Business Credit Card

Manage collections conveniently and
seamlessly via automated bank
reconciliation and integration with
accounting system.

The Asian Banker Asian Banking & Finance PayNet Malaysian e-Payment Excellence Awards 2019
•Best Cash Management (2019) • Best Cash Management &

Trade Finance Bank (2019)
• Top Direct Debit Biller Bank
• JomPay Most Innovative Bank

• JomPay Best Biller Bank (Joint Winner)
• Top FPX Acquirer



Financio Accounting 

System

Financio generates accounting entries and records
transactions automatically for you when you issue
invoices, payment & expenses.

Access your cloud-based accounting data from 
anywhere with any connected mobile, tablet or 
computer. For PC, Mac, Android or iOS.

Along with RHB Reflex Premium Plus, this cloud-based accounting 
software is specially designed for SMEs in the Education sector.

Bank feeds allow you to automatically import bank 
statements into your accounts and issue payments to 

your suppliers directly from Financio.

Provides a holistic view of business performance that 
shows financial data or other metrics from multiple 

sources to help offer clarity, saves time and improves 
decision making.

Accounting 
Automation

Online/ Cloud-
Based

Accounting 
Dashboard

Bank 
Integration



Talenox HR System
The partnership between RHB & Talenox offers their clients an online Human 
Resource and Payroll system through RHB banking platform via RHB Reflex 
under the Reflex Premium Plus package. It is designed for simplicity and 
efficiency to manage leaves, payroll and statutory payments.

Runs payroll and statutory
Payments online and generates

timely monthly pay records. 
Employees can view their pay slips 

online anytime.

Automatically calculates and
disburses salaries, EPF,

SOCSO, EIS and PCB (MTD).

database.

Imports, stores and manages

Preset and customise different types 

of leaves. Employees can also apply 

for leaves on the go. Any leave type 

that affects salary is synchronised

with Payroll.

employees' information with
a secure and comprehensive

Ease of payroll 
management

Employees profile 
management

Automates leave 
management
(Optional)



Registration & monthly fees

Open an RHB Business Current Account

Sole Proprietor initial 

deposit

RM1,000

(Inclusive of Accounting-Financio
& Payroll-Talenox Software 

Company or Businesses 
initial deposit

RM3,000

Register with RHB Reflex Premium Plus

Collection Solution

Additional services: • One-timePayment
•Recurring Payment (Standard Fee Apply)

for only RM50

Initial Setup Fee

RM300

FPX

Current/Savings Account 
(CASA) via Internet Banking 

= 1%

Credit Card Account 
(CCA) via Internet 

Banking = 1% + 0.25%
Powered by JomPAY | Direct Debit | DuitNow QR

Monthly Subscription Fee

RM2.00 per student

Minimum Monthly Charge

RM50
(Inclusive of personalized service of web-based 
business management system and FOC mobile apps 
installation)



Sign-up process

Online RHB Branch

Step 2

Step 1 Register your interest at: 

https://www.rhbgroup.com/business/
partner/ikey-edutech/index.html

RHBwill be in touch with you via
phone or your registered mail.

Walk in to your nearest RHB Branch 
to Open an RHB Business Current 
account, sign up for Reflex Premium 
Plus + iKEY



Knowledge Center
https://www.rhbgroup.com/malaysia/produ cts-

and-services/business/reflex-online- cash-
management/training

Knowledge Center 

https://financio.co/malaysia

Contact our support specialist at: • 

iKEY support line

• Email support line 

Knowledge Center 
https://www.ikeyedutech.com.my/RHB-

reflex-premium-plus-for-education-
campaign

Email support line

Knowledge Center 
https://help.talenox.com/en/

RHB Reflex Customer Care Center 
03-92068118

Chat with Financio Malaysia 
@ Support Chat Box

Monday –Friday: 9am to 
5pm only Malaysia: 
+60379890548
https://financio.co/rhb

and

and and

017-8129291

support@ikeyedutech.com.my

support@talenox.com

Activation, Training and Support 

TRAINING REGISTRATION Visit the 
RHB Reflex website or Scan this 
QR Code to register for RHB Reflex 
Classroom Training 

Kindly refer to the Reflex Premium 
Plus Welcome Kit

TRAINING

Attend the Training modules to complete user linkage
between RHB Reflex & Financio

✓ Due to Covid: Training conducted via “team” app.
✓ Turnover time for conducting training after 

registration -1 week

TRAINING
REGISTRATION

Visit the iKEY website or 
Scan this QR Code to 
register for iKEY CMS 
Training.

Kindly refer to the Reflex 
Premium Plus Welcome Kit

TRAINING 
Kindly refer to 
the Reflex 
Premium Plus 
Welcome Kit

TUTORIAL 
VIDEO

Kindly refer to 
the Reflex 
Premium Plus 
Welcome Kit

REGISTER 
TRAINING

Kindly refer to the 
Reflex Premium 
Plus Welcome Kit

TUTORIAL VIDEO 
Kindly refer to the 
Reflex Premium 
Plus Welcome Kit

Kindly refer to the Reflex Premium Plus Welcome Kit 


